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Background: A variety of barriers prevent appropriate and timely
treatment among the disadvantaged population in Mexico. In 2007 the
National Cancer Institute implemented a Patient Navigation Program
(PNP), with the support of the American Cancer Society, as an approach
to reduce barriers to care.

Objectives: To identify the
barriers faced by patients and their
families to receive timely quality

treatment.

Methods: PNP records
2008-2011 were reviewed.
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Patient Demographics

81% were women

70% were single with 2 or 3 children

76% has no full time jobs

57% uninsured

24% low income (< 3 dollars per day)

41% low educational level (< 6 years)
70% residents of suburban and rural areas
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Conclusions: Vulnerable population face a spectrum of barriers to care. Social
support, underinsurance and communication with health care providers are the most
important ones. Our results increase the understanding of barriers faced by patients and
how they interfere with cancer care in Mexico. The design of interventions to address
barriers using innovative strategies is necessary to improve quality cancer care .



